MASTER YOUR KW MOBILE APP WORKSHOP FREQUENTLY ASKED QUESTIONS

Q1: How do | find my KW mobile app URL?

Log into to mykw.kw.com.
On the black menu bar at the top, click Technology > KW Mobile App Resources.

In Step 3 (Share), you'll see your entire mobile app URL, which will look something like this:
http://app.kw.com/KW10AG31.

Copy the URL so that you can paste it into any email marketing pieces you’re preparing —
including your email signature!

Q2: How do | find my KW mobile text code (required for creating my HomeKeepr profile)?

1.
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If you know your mobile app URL (see Q1 above), you have your text code—it’s the last part of
your URL and begins with “KW.”

For example:

e Mobile URL: http://app.kw.com/KW10AG31
e Mobile Text Code: KW10AG31

To add this to your HomeKeepr profile, go to homekeepr.com/kw.
Enter your unique code in the “KW Mobile App Text Code” field.
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Q3: How do | add the mobile URL to my marketing designs in eEdge?

1. Loginto to mykw.kw.com.

2. Inyour eEdge Control Panel, click the "+" sign next to myMarketing and select “Manage eEdge
Website.”
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3. This will bring you into eEdge. On your gray eEdge toolbar, click Admin > My Account.
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4. When you see the “Settings” screen for your account, click the red Edit button and enter your
mobile app URL into the My Mobile App field (in the Marketing section).
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Now, eEdge will pull your unique mobile app
URL whenever it’s called for in any of your email
marketing designs, as shown at right.

Curious what's for sale in the neighborhood? Want to peek inside that house
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for sale down the street? My app is loaded with helpful features customized
for your phone or tablet.

FEATURES

« Easily connect with me and send property inquiries
instantly.

« Draw a circle on the map or drop a pinpoint to
search that area.

 See property details and full-screen photos, get
driving directions, mark your favorites, create notes
about what you liked, or share it with family and
friends.

« Estimate your home loans with a free mortgage
calculator.

* View Open Houses in your area. View Rental

Properties in your area
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